SSSl is an Information Technology company
that has been providing a wide range of high
quality systems development and support ser-
vices for over 15 years. Our business focus is
concentrated on the development of innova-
tive systems and software solutions for orga-
nizational issues and challenges. At SSSI, we
understand the importance that goes into mak-
ing your business a success. We offer solu-
tions tailored to your specific needs.

Our Training Services Division provides
customized training programs based on
your specific needs.

Commitment to Quality
An inherent part of our Corporate Philosophy
at all levels of implementation

Customer Orientation
Carefully define customer needs from the
customer’s point of view

Customer Service
Firmly believe that providing quality cus-
tomer service is the only way to do business

Qualified Trainers
SSSi trainers are highly qualified and bring
real world experience to the classroom

Cost-effective
Training is designed to be affordable and
inclusive

Flexible/Convenient

Training can be conducted at our convenient
Columbia, MD location or on-site at your
facility
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Desktop Training

* Windows 95, 98, 2000, NT
* Macintosh

» Microsoft Office 2000

* Microsoft Project

 Corel WordPerfect Suite

Technical Training
» JavaScript e Visual Basic
« VB Script * UNIX

To maximize individual and organizational
performance through high quality, cost-effectiv
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n integral component of any successful organization is a well-trained workforce.
SSSI's Training Services Division provides high quality cost-effective training
services that maximize our customers’ performance levels.

SSSl is an Information Technology company that has been providing a wide range of high
guality systems development and support services for over 15 years. Our business focus
is concentrated on the development of innovative systems and software solutions for
organizational issues and challenges.

Our training services include needs assessment, joint requirement planning sessions,
curriculum and courseware design and development, and training delivery. Desktop
application and technical courses are offered in an instructor-led or web-based format.

SSSI’s training is custom designed based on your specific needs. Our new laptop mobile
training lab gives our customers the flexibility of on-site training.

A few of our clients include:

* The U.S. Department of Labor

* Social Security Administration

» Maryland Motor Vehicle Administration

» The U.S. Department of Health and Human Services

* U.S. Naval Academy

» The Johns Hopkins University, Applied Physics Laboratory

Soft Skills Training

* Knowledge Management

« Project Management

» Performance Management

 Coaching, Counseling and
Discipline

» Workforce Violence

* Continuous Improvement
Skills

« Influence and Negotiation
Skills

» Managing Change

Contact Information

~ Dana Goodrich
Director, Business Development

EMAIL: Dana.Goodrich@sssi.net
410-715-2478

888-777-4638
FAX: 410-715-4369




